Possible Solution for Reports not exporting to Word
We have found that some customers are experiencing problems exporting BASS files to Word.  We believe this is related to the new security Microsoft has put on opening older versions of Word documents.

The link, listed below, takes you to Microsoft help support describing what to do if you receive an error message when you try to open a file type that was blocked by your registry policy settings in Word 2007 or in Word 2003.  The error you will see is either:

“You are attempting to open a file type that is blocked by your registry policy setting.”

Or

“You are attempting to open a file that was created in an earlier version of Microsoft Office. This file type is blocked from opening in this version by your registry policy setting.”
We advise that you consult with your Information Technology System Administrator on whether or not you should apply this fix.
http://support.microsoft.com/kb/922849
